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Executive Summary 
 

The East Side Funders Group is interested in understanding the challenges 

and opportunities in providing employment options for residents of Saint 

Paul’s East Side.   

 

Despite a long and proud history of being a stable, tight-knit, middle-to-

working class neighborhood, Saint Paul’s East Side has more recently been 

viewed as a community in decline.  The loss of sizeable long-time 

employers began this disinvestment. As the cycle continued, new people, 

including immigrants and people of color took advantage of affordable 

housing and commercial space and moved to the area.  Despite the presence 

and energy of the diverse residents, the pattern of disinvestment led to 

higher crime, more vacancies, higher unemployment, etc. The net result is 

that the East Side today has a disproportionate share of poverty, 

unemployment and underemployment, and a weak local economy with too 

many residents lacking enough income to support a vibrant local business 

hub.   

 

The data on poverty, jobs, education and opportunity is clear and there is a 

section in this report that provides a data snapshot of the East Side 

economy today. What is important to note, however, is the description 

above represents the image or perception of the East Side among too many 

would be employers, investors and other stakeholders.  Despite a 

burgeoning destination restaurant scene, vibrant and increasingly healthy 

small and immigrant retail corridor, and engaged residents working to 

address crime, clean up vacant properties, and create a positive place, the 

East Side remains plagued by a negative image among outsiders. So in 

addition to working to improve the reality for East Side residents, work 

must also be done to build up the perception of the East Side.  

Perception 

In terms of improving the image or perception of the East Side, there are no 

easy strategies.  The recent buzz around the East Side restaurant and food 

scene is promising as are efforts by a range of stakeholders to work 

together on the Promise Zone application and East Side Alive initiative. 

But changing perceptions is a long-term objective requiring patience and 

persistence.  The East Side Funders Group can play a role in all of this 

work and its interest can be part of changing perceptions and investment 

patterns for the area. 

 

Reality 

In terms of improving the reality of life for residents of the East Side, 

several things are apparent: 

 

Job density: The East Side economy is structurally out of balance with 

fewer jobs available relative to the population. More employment options 

are needed on the East Side or within a 30 minute transfer on transit – 

attracting new employers, supporting a start-up culture, helping existing 

employers expand – are all part of the answer.  

 

Access: The East Side has infrastructure challenges because it is 

relatively isolated geographically and lacks frequent and available transit. 

Opportunities for training and employment are restricted for East Side 

residents because of its physical location and a lack of transit access.  

Further, too many training and employment opportunities are simply too 

far away for East Side residents to reasonably access given shift start 

times, transit frequency, and locational mis-match. 
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Training: Portions of the East Side population have multiple challenges to 

gaining employment and achieving self-sufficiency because of low levels 

of educational achievement and a lack of skill training that meets the 

realities of residents. More skill training both in terms of capacity and types 

of training is needed – too few slots in too few occupational skill training 

programs for too many residents is a constraint impacting employment for 

residents. 

 

Systems: The East Side is a microcosm of the dysfunction in the 

workforce development system that inhibits success for residents. 

Workforce providers and partners do great work but how and where they 

do the work and how efficient they are should change to better meet 

resident needs.  Relationships, meeting residents in the community, sharing 

information on jobs across agencies and less restrictive funding streams, 

etc. are some of the ways the system can improve outcomes for residents 

without unduly increasing costs. 

 

Employer engagement: The East Side has to both attract and grow 

more jobs as well as build relationships with East Metro employers. This is 

a unique time as the labor market tightens to engage employers in new 

partnerships that create sustainable career pipelines for East Side 

residents.  Employers are becoming willing to explore new hiring, retention 

and advancement practices as they face a decline in availability of skilled 

workers.  
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Key Findings 
 

In order to understand the employment environment on the East Side an 

analysis of demand (jobs) and supply (job seekers) data was essential.  Most 

of the information came from publicly available sources although the 

Minnesota Department of Employment and Economic Development (DEED) 

and its Labor Market Information department provided data specific to 55106 

and to leading regional employment clusters. 

 

Demand 

The following are characteristics of the demand side of employment relative 

to the East Side – e.g. where the jobs are (and aren’t). 

 

 East Side lacks job density, especially in jobs that don’t require a 

high school diploma/GED but that provide reasonable wages and/or 

career ladders 

 Existing jobs are with small (less than 9 employees) firms 

 Developing training pipelines is challenging because of the small 

size of the firms 

 Existing jobs tend to be in lower wage sectors such as retail and 

human services 

 Of largest 20 employers, 9 are in the healthcare sector – healthcare, 

especially home health and nursing home jobs are characterized by 

relatively low wages but are attractive to residents because there is a 

demonstrated career pathway and a training infrastructure  

 Only 6% of jobs on the East Side are filled by people who have less 

than a high school degree 

 18% of jobs on the East Side are filled by workers who have a high 

school or GED  

 23% of jobs on the East Side are filled by workers with at least some 

college or an Associate degree 

 St. Paul’s largest employment sectors are healthcare, government, 

education and finance/insurance 

 Greatest vacancies are in healthcare, retail, accommodations & food, 

education, and manufacturing (metro data) 

 Highest unemployment claims are in construction industry  

 Nearby the East Side there is a robust and diverse collection of 

manufacturing firms of 10 and more employees, including a sizeable 

number in metal, food and medical devices 

 

Supply 

Most of the data describing the “supply” side of the East Side labor market is 

based on census data and supplemented with DEED employment data.  Much 

of the data about the characteristics of East Side residents is self-evident, 

however, the depth of poverty, lack of education, lack of cars, etc. is 

important to truly understanding the serious challenges facing the 

community.  As one employment counselor noted, “the East Side is highest 

in all the things you don’t want to be highest in.”  While for this analysis 

residents are categorized as “supplying” their labor to meet the demand of 

employers, this should not be interpreted as a value judgment.  For any 

market to work, including the labor market, the supply side must be willing 

to provide its resources to the demand.  In this case, that means that strategies 

to address the employment challenges faced by East Side residents must not 

only respond to the needs of the demand side/employers but also reflect the 

desires, skills, abilities and aspirations of residents.   

 

 21,464 East Side residents are working which is approximately 39% 

of the total population  



 
 
 
East Side Workforce Analysis DRAFT 
 
 

 

Prepared by Ellen Watters for the East Side Funders Group |March  2015 5 

 22% of working age residents are not working 

 13% unemployment compared to 4% for City of Saint Paul  

 28.4% earn less than $1250 per month 

 42% earn between $1251 and $3333 per month 

 18% of residents are employed in healthcare 

 11% of residents are employed in manufacturing 

 10% of residents are employed in retail 

 9% of residents are employed in accommodations & food 

 25% of residents work in St. Paul 

 69% of residents work outside St. Paul 

 Of those not working in St. Paul the greatest concentration of East 

Side residents (3% each) work in Roseville, North St. Paul and 

Maplewood; the remainder work in the rest of the metro and are 

widely dispersed 

 24% population has less than high school education 

 29% population has high school diploma or GED 

 28% population has some college or associate degree 

 Highest levels of poverty are among African-American residents 

 48% of residents age 16-19 years old who are not enrolled in school 

and are high school graduates are not working 

 78% of residents 16-19 years old who are not enrolled in school and 

are NOT high school graduates are not working 

 

Industry Sectors 

In addition to examining the demand (jobs on the East Side or nearby) and 

the supply (residents and their skills and aspirations), this analysis looked at 

what industries are likely to provide employment opportunities for residents.  

This information is largely regional sectors of strength coupled with where 

entry-level employment growth is anticipated. 

 

 Fast growing industries for the metro, especially manufacturing, are 

under-represented on the East Side 

 Enterprise Minnesota’s 2014 survey of manufacturing shows the 

sector is growing stronger but that 28% of Metro manufacturers see 

finding qualified workers as a critical issue 

 BLS November 2014 statistics show upward trends in job gains in 

retail, manufacturing, financial activities, transportation and 

leisure/hospitality; in MSP most of the jobs in these sectors are entry 

level; few employers in these sectors are located on the East Side 

 Manufacturing offers starting wages above $10 for residents with a 

high school education/GED and typically completion of a short-term 

training program 

 Manufacturing offers career advancement 

 Pharmacy tech employment is expected to increase 24% from 2010-

2020 and offers starting wage of $12, requires a high school degree 

plus medium term training 

 Retail sector is prominent on East Side and expected to increase 14% 

from 2010-2020, is in demand now and does not require a high 

school degree or GED 

 The East Side does boast a number of healthcare employers, with a 

high number of jobs in home health and long-term care.   

 

Training 

While many employers say that they will provide on the job training and that 

their primary need is to find workers with the “right attitude” to work, 

training remains the linchpin in the workforce development arena.  Whether 

it be basic ESL, basic computer, GED, soft skills or occupational skill 

training, most unemployed or underemployed workers benefit from access to 

training.  In reviewing what training programs are provided on the East Side 

(not necessarily by organizations based on the East Side) it is clear additional 

training (both soft-skills, preparing for work and occupational skills) would 
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be helpful.  A compendium of East Side workforce and training providers is 

included in the appendix of this report.  

 

 Currently there is not a manufacturing oriented training curriculum 

available on the East Side 

 The East Side does not have as robust a collection of short-term (6-8 

week) training programs in high demand occupations as the West 

Metro (medical assembly/clean room training via EMERGE and 

Hennepin Tech; property maintenance course; 1 day janitorial) 

 Trades Up through Saint Paul College sounds promising but need 

additional details re length of training, cost, employer commitments, 

recruiting participants 

 Merrick Community Services is launching a two-day forklift driver 

training program this spring in response to strong demand from the 

logistics/warehouse industry; these jobs pay $15-$17 per hour 

 There are training programs available for entry level healthcare jobs 

but more work should be done to develop career pathways, help 

employers train their incumbent workforce to create more 

opportunities for workers, etc.  

Further, even if training programs exist, some 80% of people who go to the 

North Saint Paul Workforce Center are not eligible for training programs 

under current requirements.  
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Building on Strengths 
 

The East Side is fortunate to be experiencing a largely organic buzz that is 

attracting entrepreneurs and making the community an attractive destination 

for visitors from throughout the region.  New restaurants along Payne, Bruce 

Vento Nature Sanctuary, East Side Enterprise Center, are all attracting 

attention and interest.  This new energy is important in changing the narrative 

of disinvestment and decline that has characterized the East Side for the past 

decades.   

 

In addition, several other assets and initiatives are creating a solid foundation 

upon which the East Side Funders Group can build: 

 

 Rising Home Values 

 East Side Area Business Association’s growing membership (175+ 

member businesses) and new “Keep it Local” effort show business 

vitality 

 The ESNDC annual quality of life survey of 20 blocks showed 

residents feel area is changing for the better 

 There is an established core of workforce and employment service 

providers including Merrick, CLUES, HAP, LEDC, East Side 

Financial Center, Goodwill, and HIRED  

 Merrick is undertaking an assessment of its workforce programs 

which could shift some of its resources to better meet resident needs 

 East Side Alive/Promise Zone effort has brought countless partners 

to the table, articulated goals around employment and economic 

development and is an organizing mechanism for stakeholders to 

work more effectively together  

 The East Side Economic Growth Initiative has brought together 

partners to create platforms for career pathways, individual asset 

building and cross cultural business development support 

 Harding High School graduation rates were up for black students, 

narrowing the gap by 1%; Johnson High School had a 15% increase 

in graduation rates for Asian students 

 A new Mississippi Market is opening September 2015 with an 

estimated 60 new jobs 

 New senior housing from Dominium is opening later in 2015 

 The St. Paul Port Authority redevelopment of East Side sites 

(Beacon Bluff and others) with 10-year workforce agreements 

specifying minimum wage of $12.61/hour plus benefits and 

commitment to hire St. Paul residents is good policy to build on 

 The emerging and highly visible food cluster on the East Side 

provides opportunity to develop employment strategies around food 

(Urban Roots, Urban Oasis, HAFA, Urban Organics, restaurants, 

commercial kitchen) 

 

“Most taxable market values are up about 11 percent in 
St. Paul, but residents of Dayton's Bluff, Sunray-Battle 

Creek-Highwood and the Greater East Side -- where home 
values are climbing 15 percent to 25 percent -- are in for 
some of the biggest surprises. Their tax bills likely will 

climb by hundreds of dollars. In Dayton's Bluff, the 
average taxable market value increase is 16 percent. City 
and county officials point out, however, that many East 

Side and median-value properties enjoyed significant tax 
relief during the housing slump. In effect, their taxes are 

now playing catch-up.”  
Pioneer Press September 16, 2014 
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The East Side Enterprise Center supporting new business startups and 

expansions, with a special focus on culturally distinctive, locally owned and 

operated businesses. 

 

As competition for workers heats up, employers become more adaptable and 

willing to examine their hiring practices, personnel policies, etc. which can 

benefit East Side residents.  Minnesota State Economist, Laura Kalambokidis 

said in a Civic Caucus article recently,  “Minnesota's low unemployment 

rate, low layoff rate, high job vacancy rate, and the high and increasing 

average number of hours worked per week in the private sector all point to a 

tightening of the labor market in Minnesota and more competition for the 

workers we have.” 

 

“Main Street businesses make a direct contribution to the 
economy, but they also leverage that contribution by 

playing a critical role in making neighborhoods attractive 
places to live and work. A restaurant comes into a part of 

town that has had boarded-up storefronts and—while 
mainly serving local customers at first— starts to attract a 
clientele from around the city before long. A grocery store 
opens nearby, a few clothes stores, and maybe a barber or 
a beauty salon. More eyes on the street mean safer streets, 
and before long the neighborhood becomes a place more 

people want to come and live. What may have been an 
area in disrepair becomes more vibrant and more 

economically viable, with an increased tax base, more 
local spending, and more local jobs.”  

Fiscal Policy Institute “Bringing Vitality to Main Street: How Immigrant 

Small Businesses Help Local Economies Grow” January 2015 

 

Matching Resident Interest and Occupations in 
Demand 

 

Healthcare jobs, which are of great interest to East Side residents, are more 

available and attainable than before.  Jobs in this sector are popular because 

residents hear they are good jobs with a career ladder up from nursing home 

or home care, to hospitals and clinics. For home health, residents figure out 

how to deal with transportation needs.   Also many are looking for part time 

jobs so home health works as a job. Nursing home are jobs more desirable 

because pay is a little higher than home health and residents then ladder up to 

hospitals.  

  

Medical office/assistant industry has strong demand and offers better pay 

than CNA but often requires one year of experience and residents can’t get 

that.  Medical office is seen as a better job than other call center jobs because 

it uses customer service skills but doesn’t require “selling”.  The Education 

to Employment Pathways program with the International Institute and Saint 

Paul College provides support for students interested in moving up the 

pathway from CAN to phlebotomy and medical technology.   

 

Interest in janitorial/building maintenance jobs is strong among residents 

because the jobs don’t typically require good English skills and often will 

hire those with criminal backgrounds.  

 

In construction, union leadership has recognized that baby boomer 

retirements are hitting their industry and that the workforce of today and 

tomorrow is much more diverse than before.  However, the rank and file 

have been slower to recognize the demographic changes and discrimination 

in hiring and on the work site persist.  That said, construction in general 

offers good jobs and good pay so it remains an attractive occupation.  It is 

also an industry that hires people with criminal backgrounds.  
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Goodwill/Easter Seals has a 75% placement rate from its construction 

training – but not all placements are in construction.   Employers see that job 

seekers have completed the training and hire them because they believe the 

people have the soft skills and attitude as they stuck with the construction 

training.  The new Trading Up career pathway program being developed by 

Saint Paul College is promising in that it ties training to pre-apprenticeships 

with labor unions.  This program enables residents to complete a set of basic 

classroom requirements and then fairly quickly move into apprenticeships 

that provide on the job training with a wage.  St. Paul College has partnered 

with Goodwill/Easter Seals so that some of the students completing the 

Goodwill general laborer program that are interested in additional training in 

construction can move into the Saint Paul College program. 
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Challenges 
 

The East Side in the past 25 years has seen a spiral of disinvestment that has 

created a climate where too many residents lack not only the means to 

support themselves but they lack confidence in their own abilities and any 

sense of optimism that things can change. The head of an East Side nonprofit 

noted, “too many individuals here have been failed by other institutions, 

including the public schools.  The needs are huge for life skills, literacy, 

quality child care that is affordable, transportation.” 

 

Daily challenges: The data on the East Side confirms all the challenges 

that those working on the ground in East Side agencies see daily: 

 The East Side has a significantly higher unemployment rate than rest 

of Saint Paul and region 

 Higher % of population relying on public assistance including SSI, 

food stamps, etc. 

 Greater proportion of employed persons working in service 

occupations with lower pay 

 Job location and transportation costs and access are major challenges 

for residents seeking employment 

 The East Side lacks job density:  too many employers have left  

 Businesses need higher disposable income to thrive and East Side 

lacks disposable income 

 Higher than average vacancy rates along commercial corridors 

 Geographic isolation and lack of public transit exacerbates the 

challenges to find and keep a job for East Side residents 

 

Further, the lower educational attainment level of residents 25 and older is an 

immediate risk for economic growth for the entire community.  Workers 

without at least some post-secondary training are significantly more likely to 

lose their job during economic downturns than those with more education.  A 

highly educated workforce builds a sustainable, resilient economy and 

presents new growth opportunities for businesses.  Without a workforce that 

can get and keep higher wage jobs, it is difficult for the East Side to prosper.  

 

“People need money now.  They can’t afford to take 12 
weeks, M-F to go for construction training and not get 

paid.” 
East Side Employment Counselor 

 

Workforce development: On the training and workforce development 

front, challenges unique to the East Side and prevalent across the field are 

impacting resident success in employment.  

 

 Many training programs and employers require high school degree or 

GED.  Nearly a quarter of residents lack this.  GED requirements 

have increased, making it harder to obtain.   

 Residents are interested in manufacturing jobs but there are not 

programs offering training in manufacturing fields easily accessible 

to East Side residents. 

 Overall there is a lack of short-term manufacturing training programs 

in the East Metro (models more like the network of training offered 

in the West Metro through Hennepin Tech, Dunwoody, the M-

Powered program, HIRED, etc.) has hurt East Side residents ability 

to gain in demand manufacturing workplace skills. 

 Manufacturing jobs are available almost entirely through temp 

agencies and temp agencies report lots of openings but few 

applicants with relevant credential and experience.  Spartan 

specializes in manufacturing and logistics and has office on Arcade 
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Street.  They see residents but tend to “churn” through them because 

they aren’t prepared for the manufacturing jobs. 

 Several training institutions are trying to fill this gap but typically are 

too costly, not easily accessible or too long.  St. Paul College offers 

welding with a certification but the cost is $3025 and it is two days a 

week (Friday and Saturday) for 8 weeks. Resource offers a custodial 

training program but it is 13 weeks and $ 4,700.  

 

In the past I tried to support a program where Summit 
Academy come over here and picked up some of our 

clients to go to Minneapolis and train but this program 
was not successful.  Goodwill Easter seals received a 

small amount of funds to pay for industrial job training 
this year but because of the location of the training none of 

the program participant have taken advantage of that 
fund. 

East Side Employment Counselor 

 

 A lack of central database of job seekers where all providers can 

refer to help make a match to a job is a system failure.  Temp 

agencies have these so when an employer calls, they can look up and 

find people to send for interviews.  The public sector has some 

access through the state website but the employment counselors 

don’t.  They frequently share within their agencies but if they don’t 

have someone within their own agency there is not an easy way to 

broadcast that employer’s need to their peers.  There are also 

competitive tensions among providers that contribute to this lack of 

transparency and connection. The Construction Hiring Connection 

has built the infrastructure that could be used for this.  Employers 

don’t access that directly as intended but it is a “skills database.” 

 Employer biases. Residents and workforce service providers 

continue to believe there is a bias against the East Side; also hiring 

practices that inadvertently screen out people; prevent hiring ex-

offenders; etc. 

 

According to recent labor market studies, Minnesota’s 
need for qualified solderers and assemblers is estimated to 
grow an average of 16% over the next six years. HIRED’s 

FastTRAC Soldering program will teach you the in-
demand manufacturing skills to find a rewarding job in 
this rapidly growing field. Hennepin Technical College 

and Adult Basic Education (ABE) have partnered to teach 
integrated schematics, which is a diagram to represent 

electronic circuits, and soldering classes. 
Excerpt from HIRED flyer on manufacturing training program 

 

 Unmet expectations from the Port Authority and other “headline” 

making investments that haven’t translated into jobs for residents.  

Said one person, “I can count on one hand the number of people 

from the East Side employed at Phalen or Beacon Bluff.”   

 Employers relying on on-line applications which are problematic for 

job seekers without computer access and who lack computer skills. 

 Program eligibility and government contracts prevent providers from 

being able to focus on individual needs.  Merrick is piloting an 

Employment Navigator program that starts with the person and what 

they need but this model is hard to sustain. 

 

“People need help today…they can’t wait til the 3
rd

 Friday 
to go to the resume day at the Workforce Center.” 

East Side Employment Counselor 
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 Too few jobs that pay well near the East Side.  “If you want to work 

in manufacturing right now you can get a good job in Shakopee.  

They have 10 jobs open for every applicant.  It is like ‘little Mexico’ 

but our clients don’t want to move there and they can’t easily get 

there to work.” 

  

“We work with a temp agency and send people there who 
need money now.  Then they come back a week or two 

later when they are ready to start thinking about training 
or a better job.” 

East Side Employment Counselor 

 

 The system creates un-necessary barriers for providers. For example, 

Merrick had a pay-for-performance contract with MNDOT where 

they could earn additional money for each graduate that completed 

250 hours at their post-training job.  But, many graduates didn’t end 

up working in construction because they found higher paying jobs in 

other fields.  For Merrick, this was a success but counted against 

them in terms of their contract. 

 

 North  East Seals reports that last year, 80% of people visiting their 

St. Paul Resource Center were not enrolled in one of the core 

programs offered and may or may not be eligible for training 

programs because of the way workforce funding is carried out by the 

State.  
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Opportunities 
 

The East Side Funders Group will use this assessment to help it define future 

actions either as individual funders or through coordinated grant making.  

Regardless, there are several topic areas where additional and/or coordinated 

investment along with the funders ability to convene and advocate can 

improve employment opportunities for East Side residents. 

 

Different populations (e.g. youth, long-term unemployed, working poor, 

recent immigrants, etc.) within the East Side require different strategies and 

this is not meant to be an exhaustive list of all the interventions possible but 

rather suggestions of where to begin.   

 

Jobs and Training Strategies 

Despite some tension inherent in employers requiring more and more 

workers to have credentials (certificates, GED, etc.) and residents needing 

jobs immediately, there is a clear need for additional capacity and 

opportunity for a range of training programs for East Side residents.   

 

First, start with what occupations residents want.  On the East Side, there are 

not enough short term occupational skill training programs in industries of 

interest to residents, including healthcare, retail, and manufacturing.  In 

addition, residents often have to choose between taking an immediate job or 

taking care of their family and taking time for training.  Programs that 

provide a stipend or paid work experience are highly sought after so 

investing in programs that offer those has a significant impact. 

 

There is a clear gap in the availability of skill training in manufacturing, food 

service, and healthcare for East Side residents.  Some is due to a lack of 

training programs being available (manufacturing) while others is a lack of 

capacity in programs (healthcare) and some is a lack of access (training 

programs that residents are eligible for exist but not in East Metro).  Training 

through Saint Paul College works for some residents but is out of reach 

financially or because of the time requirements for others.   

 

To respond to resident needs for shorter-term training, expand models like 

Merrick Community Services’ new two-day forklift driver training program.  

And establish more connections to Saint Paul College.  Saint Paul College is 

keenly interested in developing new training models and recognizes that even 

the successful FastTrack programs are too long for many residents, especially 

those who have to pay for some or all of their training. 

 

Saint Paul College’s Right Skills Now training for manufacturing is a good 

resource for motivated residents who can commit to two semesters of 

training and can pay for some tuition and supplies.  But, some residents need 

a shorter-term program.  Right Skills Now is a 20 credit program that 

provides training so students can earn a certificate and aligns with 

manufacturing career pathways.  In addition to classroom work the program 

includes on the job training through an internship.  Students must provide 

their own transportation to the internship. 

 

VOLT, St. Jude Medical managers, Hennepin Technical College 
Customized Training staff analyzed business need and set 
goals of the short-term training. Given input from the St. Jude 
Medical operations managers and HR team, the group 
constructed a 12-session, short-term course (which ran 3 
evenings/week over a 4-week duration) in microscopic 
assembly and clean room protocol, manufacturing terminology, 
and math for manufacturing. The total cost of this course was 
$975.00 per student. 
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Another example includes temp agencies, the primary conduit to 

manufacturing jobs, as well as training providers and an employer to develop 

a short-term training program.   

 

Develop internship or paid work experience for some jobs that require 

previous experience such as medical office could be volunteer jobs that are 

paid a small stipend. 

 

Strategies to help East Side youth gain exposure to work, explore careers, 

gain experience through summer jobs, volunteer jobs, internships, etc. will 

help ensure they are better prepared for employment going forward.   

 

As retail jobs open up with new employers on the East Side, such as 

Mississippi Market, and as transit access via the Gateway Corridor to jobs in 

Woodbury become more accessible, expand retail customer service training 

for East Side residents.  Already we know retail is a career that works for 

residents who want part-time work and who “see themselves” in retail jobs.  

There is strong interest in jobs at the new Mississippi Market where retail 

starts at $10 and they offer some full time as well as part time jobs.  

 

Moreover, the Saint Paul Port Authority (and its partners such as Greater 

MSP) are working to attract new businesses to the East Side but need 

stronger connections to the workforce. There is opportunity for the Port and 

workforce development folks counseling East Side residents to have greater 

communication about the types of jobs coming, skills needed, develop hiring 

fairs for new employers, etc.  For example, Moventas, a Finland-based 

manufacturer of wind turbine gearboxes is opening soon in Beacon Bluff.  

The company plans to start with 20 jobs but grow to 60.  What skills does 

Moventas need that can be filled by East Side residents with the appropriate 

training? The Port Authority has offered to meet with East Side workforce 

providers discuss the type of jobs they are anticipating, skill levels required, 

etc. for businesses locating at Beacon Bluff.   Rather than focus the 

conversation on the past, use a new employer who is not relocating jobs from 

elsewhere in the metro (Moventas) as an opportunity to re-frame the 

conversation with the Port and create a positive, mutually beneficial 

relationship.  Work with Saint Paul Port Authority and its partners to 

demonstrate and “sell” the East Side as a place for businesses based on the 

availability of a skilled workforce. 

 

The burgeoning food industry on the East Side presents an opportunity to 

bring the FastTRAC Culinary Arts training program to the East Side.  

Currently a collaborative of Saint Paul College, Neighborhood House and 

Resource have offered West Side residents a two-part training over 6 month 

period for residents interested in earning a Culinary Arts Certificate at no 

cost to the participant.  Depending on results, this may be a model to bring to 

the East Side.  

 

Incent workforce providers to come together (again) on a regular basis to 

share job openings, clients, training opportunities, etc. 

 

Invest in an Anchor Strategy 
Identify and recruit Anchors that have the potential to hire East Side 

residents.  These include HealthPartners because of proximity, as well as St. 

John’s Hospital and related medical facilities in Maplewood, Ramsey County 

and the City of Saint Paul, Hartford Financial in Woodbury, and other larger 

employers that are accessible by a high-frequency Metro Transit bus.  

Engage these employers to understand their hiring needs and how a 

collaborative approach built on shared values can deliver positive impact to 

their bottom line by creating efficiencies in hiring, lowering turnover, etc.  

Work with these Anchors on procurement strategies as well to drive spending 

to East Side businesses.  Studies show that being part of a supply chain can 

help take a business to the next level, with one study finding that suppliers 

reported revenue growth of more than 250% just a few years after selling 

their products to a large corporation and employment increases of more than 
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150 percent on average. Work with existing Anchors on the East Side such as 

Metro State to identify specific niches where local buying can occur, for 

example, catering using local restaurants.  (Because Metro State is a MNSCU 

institution much of its buying is centralized but there are opportunities). 

 

Job Density Strategies 

Invest in Attracting, Retaining and Growing Employers in 
Industries Where Residents Already Work 
Manufacturing, healthcare, retail and food are the industries where most East 

Side residents are currently employed.  Focus on those industries in terms of 

economic development so that residents can find more opportunities nearby 

and more employers with defined career ladders.  These industries provide 

good wage growth (though entry-level wages can be low), are in demand, 

and there may be opportunities to leverage the concentration of these firms 

on the East Side (clustering affect).  

 

Workforce providers should create maps of career advancement within and 

among firms, sectors and clusters as well as help employers understand the 

payoffs from investments in skills upgrading. 

 

To accelerate growth among existing businesses consider programs that 

focus technical assistance and financing on those East Side businesses with 

more than 4 employees because those are more likely to create additional 

jobs going forward. 

 

Support Social Enterprise and Entrepreneurship as Workforce 
Development Strategy 
 

In addition to attracting new businesses and growing existing businesses, 

research confirms that starting and operating small businesses create jobs, 

especially in immigrant communities.  The East Side already has a robust 

ecosystem of supports, training, incubator space, etc. serving entrepreneurs 

(see appendix for list of economic development programs serving the East 

Side) which should be expanded.  Entrepreneurs are a significant source of 

employment for immigrants.  In addition, a vibrant entrepreneur culture tends 

to keep money in the community – business ownership is also a key strategy 

for building wealth. 

 

Leverage the evolving food cluster by seeking opportunities to create 

employment from food production, packaging, service, retail, etc.  A 

Culinary Arts FastTRAC training was developed by Saint Paul College, 

Neighborhood House and Resource but focused on the West Side.  The 

program was popular and could be expanded to the East Side. Ideally the 

model would be adjusted to reflect the realities of residents however, who 

struggle to complete a training that runs M-F from 11:30 a.m. – 2 p.m.   

 

Support the increasing interest in bringing social enterprise and employee 

ownership strategies to the East Side.  These strategies create jobs for people 

experiencing barriers to employment too and can create opportunities for 

wealth building.   

Access 

As noted earlier, the East Side’s geography and a less dense public transit 

system tend to work against the nearly 19% of residents who don’t own a 

vehicle making it much more challenging to find work and training.   The 

map below shows Metro Transit’s hi frequency service and there is one line 

serving the East Side that connects it with downtown Saint Paul and 

Maplewood.   

 

Investing in occupational skill training programs that are easily accessible to 

residents, especially residents who lack a car, is critical.  Programs based at 

community sites, such as those offered by Goodwill/Easter Seals, Merrick 

and others are good.  Programs at Saint Paul College are accessible as well. 
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Programs providing transportation, such as offered through Summit 

Academy, are workable for some but not most residents as the time in transit 

is significant.  

 

In addition to locating training near residents, there is growing interest in 

finding alternative transportation to help workers access job centers in Eagan 

and Vadnais Heights. Workforce Solutions has established a partnership with 

Metro Transit that on a pilot basis could help residents fill job openings at 

call centers and medical device manufacturing employers that are in need of 

workers but inaccessible by transit.  Around the state, organizations are 

trying to scale up programs that donate vehicles, offer low interest auto loans 

or leases and provide affordable car repairs to individuals who need a car to 

get to work. 

 

Longer term the Gateway Corridor could increase access to jobs from some 

census tracts/areas with greatest poverty on East Side. 

 

 

“In East Saint Paul there are low-wage employment 
opportunities near Sun Ray Shopping Center and Phalen 
Village.  Outside of the community there are low-wage 
employment concentrations in downtown Saint Paul, 

Minneapolis, Mid-City Industrial area, Maplewood and 
Woodbury – if the Gateway Corridor were built, East 
Saint Paul residents could access six of these seven 

locations using public transportation without having to 
transfer.” 

CURA “Engage East Side Full Transit Research Report report 
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“Lack of readiness for today’s workplace represents a 
challenge for employers as much as for jobseekers.  Many 
employers lack the ability and willingness to find, accept 

and support workers who come from wholly different 
backgrounds.  This happened during the hiring process in 

which skills and aptitudes are frequently misread and 
ignored, although many employers view the personal 

interviews as the most reliable hiring tool.  This is one 
more reason that employers frequently rely on the weak-

tied networks (friends and associates of current employees 
to find new employees.” 

Federal Reserve Bank of San Francisco “Lessons for a new Context: 

Workforce Development in an Era of Economic Challenge” 2009. 

Employer Engagement Strategies 
 

As the labor market tightens, employers are more motivated to change how 

they hire, train and advance workers.  Leverage this moment by encouraging 

new partnerships among employment counselors, workforce training 

providers and employers.   

 

Invest in programs like those that Workforce Solutions is attempting to 

develop to educate employers on the new realities of the labor market so they 

can make better hires and improve employment outcomes for East Side 

residents.  This includes working with employers on hiring practices, ex-

offender policies (change requirements, look at types of offenses, how long 

ago, etc.) 

 

We know from numerous anecdotes that employer practices, both intentional 

and unintentional, screen people out based on a variety of factors including 

criminal backgrounds and race, geography and education.  For example, one 

East Side employment counselor reported that a healthcare worker was hired 

but then background check showed felony.  This employment counselor went 

to bat and convinced the company to keep this person on but move them to a 

place where his experience as an ex-offender could be a benefit.  Today the 

person is working in a clinic serving those with alcohol and drug issues, 

many of whom have been in the criminal justice system themselves. 

 

Another example is a resident that wanted a job in security at a mall.  But the 

security job requirements excluded anyone with a criminal background.  The 

mall manager changed the job title to get around the policy and hired the 

person who is doing very well. 
 

 Identify employers in growth industries within one bus ride, one or 

fewer transfers of East Side and engage them in meaningful 

strategies to address their needs 
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Individual Development Accounts – develop a pilot program in healthcare 

(potentially with the Central Corridor Anchor Partnership) for employer 

sponsored matched savings program for incumbent workers.  The East Side 

Financial Center has an innovative proposal to encourage employers to help 

employees save and pay for training as a strategy to move workers into 

higher paying jobs.  This strategy was developed based on the ESFC 

experience in the healthcare industry where participants start at the PCA or 

CNA level but want to gain additional training to move into higher-wage 

positions.  According to ESFC most people who entered the program had 

been unemployed or making minimum wage.  Through completing training 

most people were able to increase their monthly net income by an average of 

$941 and increase their credit scores by an average of 26 points. 

Invest in Employer Education  
Small and mid-size employers who don’t regularly hire rely heavily on 

referrals from their incumbent workforce.  Which means that employment 

counselors and residents rarely hear about openings because they aren’t 

networked with these referral sources.  This hiring practice perpetuates bias 

in hiring where predominantly white workplaces continue to hire 

predominantly white workers.  In addition, the use of online employment 

applications limits residents’ access to jobs if they lack computer skills or 

access to computers.  Online applications also tend to screen out people with 

limited work history.  Working with employers to develop new hiring 

processes can help address some of these limitations and open up more 

opportunities for residents. Some solutions might include efforts and tools to 

help employers 1) identify jobs which are appropriate “first jobs” for those 

without a work history, 2) change the application process to allow for job 

seekers to report on their transferable skills even if they don’t have direct 

experience.   

Invest in Attracting and Identifying Second Chance Employers 
There are individual employers, even among those already based on the East 

Side, that are willing to work with job seekers who come with challenges, 

including criminal backgrounds.  There are also industries that are more 

amenable to employing people with employment barriers, including 

warehousing, building maintenance, construction, data entry, food service, 

among others.  Identify those employers and work with them to develop a 

pipeline to workforce service providers on the East Side.  Another strategy is 

to identify social enterprise businesses (for example, Cookie Cart) that can 

provide employment opportunities to residents with barriers.  Other 

employers who have more relaxed requirements related to criminal 

backgrounds include Aramark, Cintas, Embassy Suites, Horizon Chemical 

Co, and Minnesota Diversified Industries. 

 

City of Philadelphia adopted the Philadelphia Reintegration Services 
and the PREP Employment Program, which allows any local business 
that hires someone with a conviction history to apply for a $10,000 
credit for three years against the city’s Business Privilege Tax. The 
tax credit is available for each qualifying employee hired. The 
program, which is capped at 1,000 workers, specifically provides 
incentives for the hiring of people who are on probation or parole. It 
also requires that they be employed full time “with an hourly rate, 
excluding benefits, of at least 150 percent of the federal minimum 
wage” and receive “an employment benefit package that includes the 
same benefits” provided to other full-time employees, along with 
tuition support to advance the employees’ educational goals. 
http://rise.phila.gov/prep/ 

 

 

 

 

http://rise.phila.gov/prep/
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System Improvement Strategies 
 

The workforce development system isn’t so much a system as a sometimes 

related set of actors and initiatives loosely focused on helping individuals and 

employers find each other.  This fundamental transaction in the labor market 

is often mired in system failures and inefficiencies resulting from complex 

and siloed funding streams, poor public policy and a lack of transparency and 

information.   

 

Despite the challenges inherent in dealing in such an environment, public and 

non-profit entities engage daily in this work driven by a desire to help 

residents achieve employment and greater self-sufficiency.  The following 

strategies suggest a select few areas where modest improvements in how the 

system operates can benefit East Side residents today while we all wait for 

larger scale system change to occur. 

Invest in Relationship Strategies 
The most successful employment programs match job seekers and employers 

just like dating services.  Employment providers that recognize their greatest 

success happens when both employer and job seeker customers are satisfied 

attract repeat employer customers and therefore have access to a broader set 

of jobs than others. Key to making successful matches is a deep 

understanding of employer needs and job seekers strengths and the ability to 

communicate and coach both customers through the hiring and probationary 

period.   Some workforce service providers have invested in finding the right 

staff who can do this work, especially translating employer needs to job 

seeker skills.  However, staff development is often not funded and therefore 

is frequently missing.  

Invest in Mentors and Networks 
In communities like the East Side that are partially isolated from the 

economic mainstream, sometimes lacking role models of employment 

success and adequate educational opportunities, many jobseekers never learn 

the culture of today’s workplace.  But this is still a matter of skill building 

and awareness, not a question of attitude, work ethic, and interest.  Not only 

are many communities isolated from business culture, but jobseekers from 

these neighborhoods must also learn “code-switching" skills to navigate 

between cultures of neighborhood and work – the behaviors that define 

success in the neighborhood may be different from the behaviors needed in 

the workplace.  Elevating this work for both youth and adults is again, not 

typically funded but is critical. 

Invest in Wrap-Around or Support Services After Placement 
Rather than concluding services for a resident who has been placed in a job, 

successful programs are working to foster a sense of membership that entails 

a longer-term commitment and engagement with the organization.  Job 

seekers are encouraged to come back for help to get a new job or to improve 

skills.  Jobseekers perceive the program as a “home base.”  This appears to 

be the case at the East Side Financial Center where residents return for 

financial counseling, employment, etc. as needed.  Finding and funding more 

long-term support services leads to greater job retention and ultimately to 

greater employment success. 

Invest in Workforce Programs and Skill Training Provided On 
Residents’ Terms 
Most training and employment resources are available during the workday. 

Many job seekers may be working part-time or providing childcare to 

relatives and are only available to attend training during evenings and 

weekends.  Providing services on evenings and weekends, including skill 

training, will help residents take advantage of these opportunities. Further, 

there are political, cultural, social and mobility issues that limit the ability or 

likelihood of job seekers to take advantage of workforce resources offered at 
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workforce organizations and workforce centers. Residents find many 

workforce organizations and institutions intimidating and/or unwelcoming.   

Supporting programs that intentionally bring workforce services to residents 

where they live, play, learn is an important strategy for reaching the long-

term unemployed.  Job seekers who are not part of formal programs (MFIP, 

Dislocated Worker, etc.) are much less likely to seek out services themselves.  

A mobile Workforce Center that includes computers (for job search, 

assessments, accessing jobs, completing online applications, doing mock 

interviews) would help bring resources to residents.   

Invest in Making the System More Efficient 
Establish an East Metro one-stop/one call for employers to access workforce 

resources and training.  This one-stop would also do employer outreach and 

would share with workforce providers the information they receive on job 

openings, training needs, etc. so workforce providers would not inundate 

employers with multiple calls.  Rather than 10 providers contacting an 

employer, this centralized function would share the information and 

coordinate resources on behalf of the employer.  Currently, providers have no 

easy way to share information on job openings, guard their relationship with 

employers because they fear competition, and inadvertently create confusion 

among employers about where to go for help in finding candidates.  In 

addition, create a table for employment counselors serving the East Side to 

come together and share information.  The system is dominated by 

competitive tensions that prevent information sharing between agencies but 

are a disservice to job seekers.  An early attempt at this through the East Side 

Prosperity Campaign helped address this but was not sustainable.  Job 

Connect is another platform that could be utilized to share information.   

 

Work with Local Government to Sharpen Economic Development 
Tools 
Engage the City of Saint Paul and Ramsey County in discussion about tools 

such as Community Benefit Agreements, Inclusionary Contracting 

requirements and other policies that leverage public sector investment to 

create neighborhood opportunity and eliminate racial and economic 

disparities.  

Conclusion 
 

There is momentum and optimism on Saint Paul’s East Side today, making it 

an ideal time for the East Side Funders Group to focus its attention and 

resources on creating pathways for self-sufficiency and prosperity for East 

Side residents.  This unique moment in time is occurring as the national 

economy improves, the regional labor market tightens, and the East Side 

narrative becomes more positive.  A recent headline in the Pioneer Press 

points to this moment noting that public, nonprofit and private investment is 

occurring across the East Side. 

 

Optimistic developers are forging ahead with plans for a 
mix of housing and retail shops on the long-vacant Phalen 
Shopping Center site on St. Paul's East Side. Meanwhile, 
city officials are seeking to help in the rehab of 48 nearby 

apartments as part of the fifth phase of the Ames Lake 
Superblock 

Pioneer Press January 30, 2015 
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Saint Paul’s East Side by the Numbers 
 

Tables: 

Employment Demand, Saint Paul, Q2–2014 

Employment Demand, Saint Paul–55106, Q2–2014 

Public and Private Businesses in 55106 by Employee Size 

East Side Business by NAICS Code 

East Side Businesses by Sales Volume 

East Side Businesses by Employee Count 

Largest Private Employers 

Manufacturing Sector Analysis 

Retail Trade Sector Analysis 

2010-2020 Manufacturing Occupations Projected Employment 

About the Residents of 55106 

About People Who Work in 55106 

U.S. Census Bureau’s OnTheMap Statistics–2011 

Unemployment Insurance Claimant Characteristics 
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Public and Private Businesses in 55106 by Employee Size 
 

Size of business (employees) # of firms 

1 to 4 687 

5 to 9 222 

10 to 19 100 

20 to 49 47 

50 to 99 21 

100 to 249 17 

250 to 499 5 

500 to 999 1 

Source: Reference USA Database 

 

East Side Businesses by NAICS Code 
 

NAICS Description # of Firms 

Unclassified establishments 44 

Full-service restaurants 40 

Commercial banking 35 

Religious organizations 34 

Offices of dentists 32 

Offices of physicians (exc mental health specialists) 29 

Elementary & secondary schools 26 

Offices of lawyers 22 

Supermarkets/other grocery (exc convenience) strs 20 

Beauty salons 18 

Other individual & family services 18 

Electronic shopping 16 

Child day care services 16 

Limited-service restaurants 15 

Convenience stores 14 

New single-family housing (exc For-Sale builders) 13 

Tax preparation services 13 

General automotive repair 13 

Lessors of residential buildings & dwellings 12 

Offices of real estate agents & brokers 12 

Offices of chiropractors 12 

Employment placement agencies 11 

Insurance agencies & brokerages 10 

Barber shops 10 
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East Side Businesses by Sales Volume 
 

 
 

 

East Side Businesses by Employee Count 
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Largest Private Employers 
 

Business Name Size 

Health Systems Coop Laundries 300 
Cerenity Care Center 250 
Cub Foods 200 
HealthEast Transportation 200 
Cub Foods 153 
Right at Home 150 
Target 150 
Midwest Special Services Inc. 140 
YMCA 135 
Cerenity Care Center 130 
Att Home Health Care 100 
Integrated Home Health Care 100 
Hmong Home Health Care 100 
First Choice Home Care 99 
CLUES 60 
Perkins 60 
Aadvisors of America 50 
Cerenity Residence 50 
Face to Face Health 50 
Data from Reference USA 

Aside from schools and government, largest employers on the East Side are 

Cub Foods, Target, the coop laundry, and home health.  These employers 

tend to be lower skill, lower-wage employers.  
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Examples of east St. Paul Employers (55101, 55106, 55119, 55125, 55128) (Source: ReferenceUSA) 
 

Aveka Inc. Polar Plastics Inc. Imation Corp. 

Ecowater Systems LLC Twin City Hardware Co. Medtronic Inc. 

Harvey Vogel Mfg. Co. Valspar Corp.  

Home Depot Versa-Lok Retaining Wall Systems  
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Examples of east St. Paul Employers (55101, 55106, 55119, 55125, 55128) (Source: ReferenceUSA) 
 

Best Buy Kowalski Co. Menard's 

Cub Foods Home Depot Merit Chevrolet Co 

Kohl's Regions Pharmacy Dept Sam's Club 

Target   
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2010-2020	Manufacturing	Occupations	Projected	Employment

Title

2010	

Employment

2020	Projected	

Employment

Percent	

Change Total	Change

Fabricated	Metal	Product	Manufacturing 21,422 23,529 9.8 2,107

Miscellaneous	Manufacturing 17,627 19,177 8.8 1,550

Wood	Product	Manufacturing 3,839 5,173 34.7 1,334

Plastics	&	Rubber	Products	Manufacturing 7,825 8,284 5.9 459

Furniture	and	Related	Product	Mfg 3,485 3,869 11 384

Machinery	Manufacturing 15,664 15,939 1.8 275

Primary	Metal	Manufacturing 3,255 3,506 7.7 251

Chemical	Manufacturing 7,526 7,702 2.3 176

Nonmetallic	Mineral	Product	Mfg 1,743 1,839 5.5 96

Textile	Mills 205 180 -12.2 -25

Leather	and	Allied	Product	Manufacturing 239 187 -21.8 -52

Textile	Product	Mills 549 408 -25.7 -141

Apparel	Manufacturing 317 173 -45.4 -144

Beverage	&	Tobacco	Product	Manufacturing 1,368 1,210 -11.5 -158

Electrical	Equipment	and	Appliances 3,864 3,701 -4.2 -163

Food	Manufacturing 10,105 9,662 -4.4 -443

Paper	Manufacturing 5,279 4,692 -11.1 -587

Transportation	Equipment	Manufacturing 1,850 1,252 -32.3 -598

Printing	and	Related	Support	Activities 14,162 13,000 -8.2 -1,162

Computer	and	Electronic	Product	Mfg 34,449 33,260 -3.5 -1,189  
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Supply 

Data from Wilder Research’s Compass for Dayton’s Bluff and 
Payne Phalen neighborhoods: 
 

 Population declining in #s 

 Increasingly diverse 

 Majority minority 

 50% renters 

 63% of population are working age 

 38% speak language other than English 

 19% no vehicle in household 

 47% considered cost-burdened households (30%+ of monthly gross 

income dedicated to housing) 

 47% HH income less than $35k 

 30% population with income below poverty 

 63% proportion of working age adults who are employed 

 24% population has less than high school education 

 29% population has high school diploma or GED 

 30% population has some college or associate’s degree 

 13% has BA 

 6% has graduate or professional degree 

 77% has high school or higher 

 

Labor force participation rates  
 

St. Paul 71.8% 

Minnesota 69.6% 

Ramsey County 69.2% 
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About Residents of 55106 

Total All Jobs 21,464 100.0%

Age 29 or younger 6,917 32.2%

Age 30 to 54 11,542 53.8%

Age 55 or older 3,005 14.0%

$1,250 per month or less 6,086 28.4%

$1,251 to $3,333 per month 8,989 41.9%

More than $3,333 per month 6,389 29.8%

Agriculture, Forestry, Fishing and Hunting 59 0.3%

Mining, Quarrying, and Oil and Gas Extraction 9 0.0%

Utilities 49 0.2%

Construction 552 2.6%

Manufacturing 2,446 11.4%

Wholesale Trade 784 3.7%

Retail Trade 2,239 10.4%

Transportation and Warehousing 522 2.4%

Information 378 1.8%

Finance and Insurance 994 4.6%

Real Estate and Rental and Leasing 404 1.9%

Professional, Scientific, and Technical Services 913 4.3%

Management of Companies and Enterprises 631 2.9%

Administration & Support, Waste Management and Remediation 1,885 8.8%

Educational Services 1,653 7.7%

Health Care and Social Assistance 3,806 17.7%

Arts, Entertainment, and Recreation 348 1.6%

Accommodation and Food Services 1,948 9.1%

Other Services (excluding Public Administration) 863 4.0%

Public Administration 981 4.6%

White Alone 13,590 63.3%

Black or African American Alone 2,615 12.2%

American Indian or Alaska Native Alone 200 0.9%

Asian Alone 4,506 21.0%

Native Hawaiian or Other Pacific Islander Alone 25 0.1%

Two or More Race Groups 528 2.5%

Not Hispanic or Latino 19,603 91.3%

Hispanic or Latino 1,861 8.7%

Less than high school 1,557 7.3%

High school or equivalent, no college 3,658 17.0%

Some college or Associate degree 4,661 21.7%

Bachelor's degree or advanced degree 4,671 21.8%

Educational attainment not available (workers aged 29 or younger) 6,917 32.2%

Jobs by Worker Ethnicity

Jobs by Worker Educational Attainment

Jobs by Worker Age

2011

Total All Jobs

Jobs by Worker Race

Jobs by NAICS Industry Sector

Jobs by Earnings

About People Who Work in 55106

Total All Jobs 11,255 100.0%

Age 29 or younger 2,898 25.7%

Age 30 to 54 6,315 56.1%

Age 55 or older 2,042 18.1%

$1,250 per month or less 3,789 33.7%

$1,251 to $3,333 per month 3,788 33.7%

More than $3,333 per month 3,678 32.7%

Agriculture, Forestry, Fishing and Hunting 0 0.0%

Mining, Quarrying, and Oil and Gas Extraction 0 0.0%

Utilities 0 0.0%

Construction 203 1.8%

Manufacturing 328 2.9%

Wholesale Trade 88 0.8%

Retail Trade 667 5.9%

Transportation and Warehousing 17 0.2%

Information 12 0.1%

Finance and Insurance 138 1.2%

Real Estate and Rental and Leasing 781 6.9%

Professional, Scientific, and Technical Services 422 3.7%

Management of Companies and Enterprises 9 0.1%

Administration & Support, Waste Management and Remediation 2,734 24.3%

Educational Services 2,219 19.7%

Health Care and Social Assistance 2,022 18.0%

Arts, Entertainment, and Recreation 63 0.6%

Accommodation and Food Services 448 4.0%

Other Services (excluding Public Administration) 706 6.3%

Public Administration 398 3.5%

White Alone 8,668 77.0%

Black or African American Alone 956 8.5%

American Indian or Alaska Native Alone 108 1.0%

Asian Alone 1,311 11.6%

Native Hawaiian or Other Pacific Islander Alone 19 0.2%

Two or More Race Groups 193 1.7%

Not Hispanic or Latino 10,455 92.9%

Hispanic or Latino 800 7.1%

Less than high school 670 6.0%

High school or equivalent, no college 2,034 18.1%

Some college or Associate degree 2,611 23.2%

Bachelor's degree or advanced degree 3,042 27.0%

Educational attainment not available (workers aged 29 or younger) 2,898 25.7%

Total All Jobs
2011

Jobs by Worker Age

Jobs by Earnings

Jobs by Worker Educational Attainment

Jobs by NAICS Industry Sector

Jobs by Worker Race

Jobs by Worker Ethnicity
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U.S. Census Bureau’s OnTheMap Statistics – 2011 

55106 – Inflow/Outflow Job Counts, 2011 

 
 

 

 

 Count Share (%) 

Inflow 
Employed in 55106 11,255 100.0 
Employed in the 55106, but Living Outside 10,182 90.5 
Employed in 55106 and Living in 55106  1,073 9.5 
Outflow 
Living in 55106 21,464 100.0 
Living in 55106 but Employed Outside 20,391 95.0 
Living and Employed in 55106 1,073 5.0 

 

 

55106 Outflow, 2011 

Residence  
Zip Code 

Workplace  
Zip Code 

Count of 
Workers 

55106 55106 1,073 
55106 55101 1,024 
55106 55104 992 
55106 55102 937 
55106 55113 693 
55106 55109 657 
55106 55117 582 
55106 55119 500 
55106 55110 474 
55106 55402 466 
55106 All Other Locations 14,066 
Total Outgoing Workforce 20,391 

 

 

55106 Inflow, 2011 

Residence 
Zip Code 

Workplace 
Zip Code 

Count of 
Workers 

55106 55106 1,073 
55119 55106 624 
55117 55106 304 
55125 55106 268 
55128 55106 258 
55109 55106 255 
55104 55106 241 
55130 55106 190 
55016 55106 187 
55110 55106 185 
All Other Locations 55106 7,670 
Total Incoming Workforce 10,182 
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Unemployment	Insurance	Claimant	Characteristics	–	All	Initials		
Sorted	by	Industry	

Seven-County	Twin	Cities	Area	–	November	2014		

NAICS	 Industry	
2012	

Claims	

2013	

Claims	

2014	

Claims	

2012/2013	

%	Change	

2013/2014	

%	change	

	 Total	Claims	 13,086	 10,674	 10,724	 -18.4%	 0.5%	

11	
Agriculture,	Forestry,	Fishing,	&	

Hunting	
50	 72	 69	 44.0%	 -4.2%	

21	 Mining	 21	 7	 28	 -66.7%	 300.0%	

22	 Utilities	 55	 71	 89	 29.1%	 25.4%	

23	 Construction	 2,742	 2,316	 2,937	 -15.5%	 26.8%	

31	 Manufacturing	 1,205	 828	 766	 -31.3%	 -7.5%	

42	 Wholesale	Trade	 499	 379	 327	 -24.0%	 -13.7%	

44	 Retail	Trade	 891	 744	 672	 -16.5%	 -9.7%	

48	 Transportation	&	warehousing	 347	 275	 305	 -20.7%	 10.9%	

51	 Information	 218	 156	 146	 -28.4%	 -6.4%	

52	 Finance	&	Insurance	 330	 275	 194	 -16.7%	 -29.5%	

53	 Real	Estate	&	Rental	&	Leasing	 188	 253	 161	 34.6%	 -36.4%	

54	
Professional	&	Technical	

Services	
670	 644	 603	 -3.9%	 -6.4%	

55	
Management	of	Companies	&	

Enterprises	
156	 133	 130	 -14.7%	 -2.3%	

56	 Administrative	&	Waste	Services	 2,130	 1,765	 1,702	 -17.1%	 -3.6%	

61	 Educational	Services	 255	 225	 202	 -11.8%	 -10.2%	

62	 Health	Care	&	Social	Assistance	 778	 670	 575	 -13.9%	 -14.2%	

71	
Arts,	Entertainment,	&	

Recreation	
396	 280	 271	 -29.3%	 -3.2%	

72	 Accommodation	&	Food	Services	 839	 578	 498	 -31.1%	 -13.8%	

81	 Other	Services	 457	 351	 372	 -23.2%	 6.0%	

92	 Public	Administration	 370	 280	 318	 -24.3%	 13.6%	

99	 Unclassified		 489	 372	 359	 -23.9%	 -3.5%	
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Appendix 

East Side Training Programs  

 

CLUES 
Job board but not specific to East Side 

Training through various partners offered in various locations (not specific to 

East Side) 

Hiring day event monthly on East Side includes temp agencies 

Banking 
o 3 weeks 

o requires HS diploma or GED 

o requires 6+months customer service/cash handling experience in last 

three years 

o $200 stipend upon graduation 

Century College  
CDL Commercial Driver’s License Training 

o Class A training 20 days at $3795 

o Class B training 5 days at $1095 

EMS Academy 
City of Saint Paul 

14 weeks 

earn hourly wage while attending 

$8/hour 

24 hours of class/week 

14 weeks 

requires HS diploma or GED 

 

Goodwill-Easter Seals Minnesota 
Training offered in St. Paul 

Eligibility based on barriers to employment such as: 

 Chronic unemployment 

 Dislocated workers 

 Recent incarceration 

 Lack of education 

 Refugee or recent immigrant 

 Low-income fathers 

 Non-native English speaker 

 Alcohol or chemical dependency issues 

 Homelessness 

 At-risk youth or other at-risk individuals 

 Physical or mental disabilities 

 Automotive Service Technician 

o 8 weeks 

o includes employment readiness training 

o assistance with job placement and followup 

 Banking & Finance 

o 6 weeks 

o includes employment readiness training 

o assistance with job placement and followup 

o  

 Construction 

o 12 weeks – 25 hours/week 

o 6 weeks paid on construction sites 
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 Contact Center 

o 6 weeks 

 Medical Office Training 

o 8 weeks 

o Retail Training 

o 8 weeks  

o training at employer partner sites 

HIRED  
Training offered in Plymouth, Brooklyn Park, Eden Prairie 

 Manufacturing 

 Healthcare 

 Customer service 

 Green construction 

 Transportation 

Hmong American Partnership 

 Employment Readiness Class 

o Job search skills 

o Basic computer 

o Soft skills 

 Participant Readiness for Employment Project 

o 4-8 week hands-on employment skills training 

o employer provided in sewing, farming, grocery/cashier, janitorial 

and office work 

 SAFE, SEED and RCM 

o Train farmer entrepreneurs, and home-based child care 

entrepreneurs 

International Institute of Minnesota  
Training offered in St. Paul 

 Nursing assistant 

 Medical career advancement 

 Phlebotomy 

 Hotel housekeeping 

Latino Economic Development Center 

 ESL classes 

 Computer literacy classes 

Merrick Community Services  
East Side Job Bank 

 Online listings 

 Computers 

 Individual counseling 

 Connection to GED classes 

 Not all local (include Wi, west suburbs) 

 Laborers and construction, truck drivers,  

Training 

 Environmental Construction Workers 

o 18 weeks, 40 hours total  

o 30 students per year 

o Eligible students must live in distressed areas  

o Tries to place graduates 

o Provides one year of ongoing support services 

 Highway-Heavy Construction Workers 

o 10 weeks 

o Pre-apprentice training 

 Soft Skills 

o CPR, first aide 

o Basic computer completing job applications 

o Interviewing 

o Financial literacy 
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Youth Employment and Training Programs 

 

CLUES 
Youth in Action program provides coaches/mentors to Latino youth to 

complete high school and post-secondary education 

Goodwill/Easter Seals 
Youth 14 and older who have a barrier to independence and/or a disability 

School Work Experience program offers paid work to develop skills 

Hmong American Partnership 
Youth Intervention Program  

Ramsey County YouthLEAD 
County sponsored youth employment program 

Youth ages 14-21 

Year-round training and employment services to disadvantaged youth 

Right Track 
City of Saint Paul and Public Schools pipeline for youth career development 

Provides  

 City-subsidized jobs in parks, libraries, nonprofits for youth 

 Employer-paid professional internships for 11
th
 and 12

th
 graders 

 Advanced internships to build skills for specific careers 

Internships must be at least $8/hour at 20 hours per week 

36 employers hired 90 youth in 2014 

 

East Side Economic Development Programs/Initiatives 

 

Asian Economic Development Association 
Entrepreneur training 

Technical assistance 

African Economic Development Solutions 
Access to loan funds for small businesses 

Technical assistance 

Financial literacy education 

Entrepreneur training 

City of Saint Paul Planning and Economic Development 
Technical assistance 

Financing including capital improvement financing, gap financing, STAR, 

Mainstreet Program, etc. 
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East Side Enterprise Center 
Incubator space 

Small business growth fund 

Eastside Financial Center 
Credit and financial counseling 

Matched savings program 

East Side Neighborhood Development Company 
Housing rehab and construction 

Attract investment 

Community engagement around development projects 

Hmong American Farmers Association 
Land 

Alternative markets for food products 

Training 

Latino Economic Development Center 
Entrepreneur training  

Technical assistance 

Commercial corridor and “public market” development 

Loans for small business from $2000 to $125,000 

Real estate development 

Native American Community Development Institute 
Entrepreneur training 

Homeownership 

Neighborhood Development Alliance 
Home purchasing workshops 

Home buying counseling 

Home improvement loans 

Commercial and residential development 

Neighborhood Development Center 
Entrepreneur training 

Technical assistance 

Loans for small businesses up to $250,000 

Reba-Free Financing 

Small business incubators 

Saint Paul Port Authority 
Real estate and other business financing including New Markets Tax Credits 

Real estate 

Energy savings financing 
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Sources 
 

Cerenity Care Reed Pick 

Dayton’s Bluff Community Council Deanna Foster 

East Side Financial Center Eva Margolis 

East Side Funders Group 

 

Elena Gaarder 

Theresa Gardella 

Sarah Hernandez 

Nick McNeely 

Shannon Whitaker 

Goodwill/Easter Seals Carmen Mask 

HealthEast Tammy Arigoni 

HealthPartners Ruth Bremer 

LukeWorks Luke Weisberg 

Kira Dahlik 

Merrick Community Services Dan Rodriguez 

Jose Santos, Jr. 

Metropolitan State University Jodi Bantley 

Minnesota Building Trades  Harry Melander 

Ramsey County Carol Zierman 

Saint Paul Area Chamber of Commerce Jonathan Weinhagen 

Saint Paul College Laura Savin 

Tammy Wilde 

Saint Paul Port Authority Louis Jambois 

Spartan Staffing Nancy Vang 

Volt Taylor Peterson 

Workforce Solutions/Ramsey County  Karyn Berg 

 

 


